April 18, 2011

BP Whiting Refinery Sound Complaint Issues  

The BP Whiting refinery has completed initial work with a third party acoustical consultant over the past number of weeks related  to sound complaints that have come from separate residences north of the refinery.

The third party acoustical consultant has submitted a report to refinery management based upon its investigations inside of the refinery. The report is focused on potential sound sources in the refinery.
The third party consultant has also conducted additional sound surveys in the community to assist in determining the source of the sound associated with the calls that the refinery Security Department has been receiving from the community. 

After reviewing the results of both the internal and external acoustical studies, refinery Environmental  Engineers believe they have narrowed the source of the sound to equipment associated with the refinery power station located inside the refinery at the north end of the facility.

Refinery Leadership has created a project team for evaluation of recommendations from the acoustical consultant and has authorized initial funding for evaluation of recommended engineering solutions.

The project team is also working to determine a specific time line associated with implementing the engineered solutions to remedy the sound issue. At this time no specific time frame has been determined.

However, due to the complexity of the problem it will likely take an extended period of months to adequately correct the issue. 

Refinery Management takes community issues very seriously and will work diligently to resolve this issue. 

BP is committed to fully cooperating with local public officials on this issue.  
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