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Hello everyone.  Recently, our Water Department staff has begun mailing notices regarding water meter readings.  In many cases, the Water Department has not or cannot get a meter reading for long periods of time and we must calculate your bill for estimated usage.  On the surface, this doesn’t appear to be a problem but when an accurate reading is finally obtained, there may be an unexpected surprise.  Just since January, I have personally seen several incidents where customers were billed hundreds and in some cases thousands of dollars in make-up bills simply due to the lack of meter readings.  Another problem is when a remote meter begins to vary from the actual inside water meter reading.  Since the inside reading is the number used for final billing, it is possible that a significant make-up bill can be owed.  I think everyone would agree that being forced to pay several hundred dollars because of the lack of an accurate meter reading is an inconvenience for both the customer and the City.
To minimize these incidents from occurring in the future, the City has established several new policies.  First, it is now mandatory that we receive at least one meter reading from every customer each quarter.  These readings can be taken by a Water Department employee or forwarded to the department by the customer.  The readings will prevent the Water Department from being forced to estimate your bill and reduce the number of incidents associated with the lack of an accurate reading.  Secondly, each meter in the City must now be personally read by a City employee at least once each year.  This policy will minimize the possibility the customer is misreading the meter and where remote meters are installed will verify the remote meter matches the inside meter readings.  Lastly, it is our goal to install remote meters in every building in the city within the next 2-years.  This action alone will eliminate 90% of the problems that we are currently experiencing with meter readings.
Now for the bad news.  Since many of our water users simply refuse to contact the Water Department and supply us with a reading, we have no recourse but to shut-off their service until they comply.  Rest assured that we have no plans to disconnect your water service if there is a legitimate problem or a reason that the reading cannot be obtained.  But take it to the bank that if you are intentionally avoiding a meter reading, the Water Department will shut-off your water until a new meter is installed in your building and the reconnection fees are paid.

I know many of our customers work long hours and aren’t home when the meter readers are getting their readings.  To assist you with complying with our new policies, our staff is prepared to work later hours and an occasional weekend to accommodate you.  In fact, if you call the Water department and let them know what arrangements are convenient for you, we will bend over backwards to work on your schedule.
I’m fighting hard to find ways to keep your water bills in check and avoid the need for future increases.  But I am loosing the battle because of problems such as these.  I would greatly appreciate your cooperation with these new policies.  Please contact the Water Department at 659-6200 or my office at 659-7700 if you have any further questions.
Till next month,

Mayor Joe

