August Issue of the WRite Stuff – Mayor’s Article

In June, the City sent out a survey asking for input related to our performance in delivering public works and utility services.  We have tabulated the results and have posted them for your review on the City’s web site, but I would like to briefly discuss some of the results and comments.
The surveys were distributed to each of our 1600 water customers.  In all, we received a little over 250 completed surveys back for a just over a 15% response rate.  Not bad for most surveys, but a little lower than we are used to receiving here in Whiting.  I think the most important information received were the written comments outlining specific problems related to a property.  These comments identified a small number of water pressure, sewer and drainage problems across the city.  Rest assured that each of these comments will be researched and resolved wherever possible.  It’s important to note that we will never be able to alleviate all of the problems, but will try to fix as many of them that we reasonably can.  Overall, I am pleased by the positive responses we received.  It was also clear that we have a few weak points that need to be addressed and I am committed to finding a way to improve in these areas.
Since PierogiFest is now done and gone, I need to write my annual thank you column for all involved.  I’d like to start by thanking the residents of Whiting and Robertsdale for understanding how important this event is to our community and living with the inconveniences of the festival for 3+ days.  Also, to everyone who helped organize, volunteer or had attended the festival, thanks for doing your part to make this festival a success.  Also, thanks to our friends in Hammond, specifically Mayor McDermott for their assistance during the fest.
On another issue, we have been working on the property north of 117th Street near the football field.  This area commonly referred to as the Tri-City Roofing property, is being cleared of the rubble and dirt that has been stored there for years.  My goal is to have this property clear and cleaned up by the end of summer.  Now that I have listed this goal in my column, my staff is challenged to ensure that they don’t let me down.  I hope they’re reading!!
Till next month…Mayor Joe
